
 

The following information has been adapted from the COVID-19 Guidance for Shared or Congregate Housing  
with supplemental information from the Los Angeles Department of Health and UCLA. 

Last Updated July 27, 2020 

Guidance if a resident needs to quarantine or isolate  

If a resident in your facility has COVID-19 (suspected or confirmed)  
CDC Recommendations: 

• Have the resident seek advice by telephone from a healthcare provider to determine 
whether medical evaluation is needed. 

• Residents are not required to notify administrators if they think they may or have a 
confirmed case of COVID-19. If you do receive information that someone in your facility 
has COVID-19, you should work with the local health department to notify anyone in the 
building who may have been exposed (had close contact with the sick person) while 
maintaining the confidentiality of the sick person as required by the Americans with 
Disabilities Act (ADA) and, if applicable, the Health Insurance Portability and 
Accountability Act (HIPAA). 

• Provide the ill person with information on how to care for themselves and when to seek 
medical attention. 

• Encourage residents with COVID-19 symptoms and their roommates and close contacts to 
self-isolate – limit their use of shared spaces as much as possible. 

ο If possible, designate a separate bathroom for residents with COVID-19 symptoms. 
ο Consider reducing cleaning frequency in bedrooms and bathrooms dedicated to 

persons with COVID-19 symptoms to as-needed cleaning (e.g., soiled items and 
surfaces) to avoid unnecessary contact with the ill persons. 

ο Follow guidance on when to stop isolation. 
• Minimize the number of staff members who have face-to-face interactions with residents 

who have suspected or confirmed COVID-19. 
• Encourage staff, other residents, caregivers such as outreach workers, and others who visit 

persons with COVID-19 symptoms to follow recommended precautions to prevent the 
spread. 

• Staff at higher risk of severe illness from COVID-19 should not have close contact with 
residents who have suspected or confirmed COVID-19, if possible. 

• Those who have been in close contact (i.e., less than 6 feet (2 meters) with a resident who 
has confirmed or suspected COVID-19 should monitor their health and call their healthcare 
provider if they develop symptoms suggestive of COVID-19. 

• Be prepared for the potential need to transport persons with suspected or confirmed 
COVID-19 for testing or non-urgent medical care. Avoid using public transportation, ride-
sharing, or taxis. Follow guidelines for cleaning and disinfecting any transport vehicles.  

• Households with suspected or confirmed COVID 

OFSL Additional Guidelines: 
• Follow Quarantine/Isolation Procedures: A student does not need to retest after following 

the necessary quarantine/isolation procedures  
• Submit the OFSL impacted student notification form. 
• Ensure the resident has contacted the Ashe Center: Ashe COVID Hotline (310) 206-

6217. 

https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-congregate-housing.html
https://www.naccho.org/membership/lhd-directory
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/caring-for-yourself-at-home.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html#precautions
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/disinfecting-transport-vehicles.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://fsl.ucla.edu/COVID-19
https://forms.gle/mBF6NViEQZ4s75Ur5


   
 

 
 

Additional Resources 
• Considerations for Institutions of Higher Education (CDC):  
• COVID-19 Guidance for Shared or Congregate Housing:  
• CDC General information for colleges and universities  
• CDC Print flyers available  
• UCLA Signage   

 

Cleaning Guidelines 
• Cleaning and Disinfection Decision Tool   
• Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, Schools, 

and Homes   
 

Campus Requirements 
• UCLA Ashe COVID Hotline (310) 206-6217 
• UCLA Infectious Disease Hotline: 310-267-3300 
• Daily Symptom Monitor Survey  
• Submit the OFSL impacted student notification form. 
• Quarantine/Isolation Procedures 

 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-congregate-housing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.facilities.ucla.edu/covid19/signage
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://uclasurveys.co1.qualtrics.com/jfe/form/SV_4014oGt0t5efxGJ
https://forms.gle/mBF6NViEQZ4s75Ur5
https://fsl.ucla.edu/COVID-19
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